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As consumers we face many choices among financial institutions and services offered. Making a wise decision that best meets your needs is important.  What should you consider when choosing a financial institution?

The financial institution should be in a location that is convenient to you. There should be branches across the state and in adjoining states if you travel or move frequently. Look for hours that are convenient to your schedule. Friday night and Saturday hours with all services available may be important conveniences. Drive-in or walk-up windows for deposits and withdrawals when the lobby is not open are useful. You may have a need to get cash at odd hours. Make sure the ATM(s) has enough capacity to dispense cash at these times. Employees should be courteous and carry out their assigned duties without delay or error. 

Examine costs carefully. Be sure to look at and compare the differences in interest rates paid. Also look at rates charged for loans, checking accounts, and other services. Pay attention to required minimum balances and the method used for computation of interest. Many financial institutions have separated their fees and charge for most services. Compare a variety of institutions. Find those that are most economical and provide you with needed service. 
Other services to ask about include:
· Lower fees for those who have their monthly or weekly checks deposited directly into their accounts.
· Free checking accounts for senior citizens (usually age 55 or above). 

· ATM and/or debit card for 24-hour access to your account.
· A credit card for no annual fee, or lower fee to depositors..
· Automatic payment of designated bills. Some financial institutions will automatically pay bills such as house or car payment or your utility bill from your account without a charge.

Selection of a financial institution based on its general characteristics does not end your search. Financial institutions offer a variety of accounts to meet your needs for checking, savings, and loans. Consider your present and future needs when comparing services.  Ask for information in printed form to allow you to compare various choices. 

For more information about choosing a financial institution and accounts, see the FDIC website at http://www.fdic.gov/consumers/
